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051ng a sample of all graduates and a randomly chosen
‘- group of Yeavers (those who had completed three terms over a
four-yeay period), -a study was conducted at Cheameketa Comatinity
Colle to develop a model survey instrument for employers to
evaluate the automotive technology program. Several steps were
followed in the development process, includzng the creation of a flow
“chart of the study activities, a literature review, and the
identification and lccation of previous students and their employers.
(Since tracking former students and émployers is the most time
consuming and expensive of these steps, a college wishing to conduct
such a survey needs to have an easy-to-use and accurate data systeam.)
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’ general topics and is applicable to any ccllege progran while the
. second page focuses on’ specific curriculua questions. 'Because of its
design, it can be used by any community college occupdticnal "progran
(1% to, acquire meaningful inforsation from emplcyers which can be
applied to program review and planning, (2) to inveclve a technoloFy
“advisory comnittee in the follow-up process, and (3) to satisfy both
the instrwctional needs of the college prcgram and the guidelines of
the state and federal governments. (Copies of the flow chart and the
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R L - '?‘ . Appendix A

TO BE- COMPLETED ,BY PROJECT DIRECTOR/PRINCIPAL INVESTIGATOR

Project Title; _Jmnﬂal_Enngram_fn1;Sur1ey1ng_Emp1nxens_nf_Autnmnrlxe_Iechnnlngy

Graduates

Project D1rector/Pr1ncipa1 Invest1gator
., and 0rgan1zgtton Thomas ‘L. Woodnutt, Assistant for Placement

. Chemeketa Commun1txﬁCo11ege X
'Funding Period: = March 14, ‘9?7 ' March 1, 1978 "
. (From) -~ {To) ‘
NUMBER OF STUDENTS AFFECTED 62" NUMBER OF STAFF AFFECTED: ‘;__fL____ L

" OBJECTIVES:: .. 'z
T.” To acquire mean1ngfu1 “info ation.from employers on former students so sound

‘decisions can be-made regakding the educational process.

2. To involve the technology advisory committee in the foliow-up process.

3. To develop a model survey instrument for possible ddoption in community co]]ege
occupational programs.

PROCEDURES : i
fTow chart of activities was deveToped from the orwg1na1 grant request. »
2 *The literature ava11ab}e and federal guidelines on eqP]oyee fo]]ow-ups were
reviewed,

- 3. Students were Jdent1f1ed,elocated and their employers identified.
4. The survey instrument was then developed, reviewed, sent to employers and tabulated.

EXPECTED CONTRIBUTION R POTENTIAL IMPACT ON VQCATIONAL EDUCATION Nhen the employers

feavers and gradudtes are given the ppportumity LU y and advisory com-
m1ttEes feédback on_student on-the-job perf?rmance or agt parf of the evalua-
tion process of faculty, courses and curriculums wil vai e. If the results

of_empToyer surveys are built into program and cburse evaluation, both students and
their future emp]oyers should benefit. .

L4

_ PRODUCT(S) TQ BE DELIVERED: The final report which includes a model survey instrument
wil] be prov1ded to the Oregon State Department of Education, Oregon.Community Colleges,
Automotive programs and a presentat1on w111 be made to Oregon Commun1ty CoJlege staff

do1n fo]]ow-u studies. . S
g p ///’ . _ . ?
L . . y
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’yhich only deals with narrow segments of curricular programs, making it

. ass;stance of emptoyers, advisory committees, etc.

-+ PROJECT GOALS

In March of 1977, the.Oregon State,Department of Education awarded a grant

to Chemeketa Community College to develop a "Mode1 Program for Survey1ng

Emp]oyers df Automot]ve Techno]ogy Graduates "Follow-up surveys are -

«?

) general]y accepted as a means of eva]uat1ngn§he relevance of programs

in planning curricular changes. However, the content of fO]]ow-up survey

» [y

is too general to provide accurate 1nformat1on for target1ng programs.
Surveys Seem- to fall into one of two categor1es (]) amb1t1ous attempts*

ta reach all employers of vocat1ona] graduates and (2) information

2> ‘
difficult tp.generalize abeut the process of curricular change and .

' ) {

improvement.
1

The. concept b h1nd th1s partqcular model is an 1nstrument with one
section devoted to geseral curr1cu1ar 1nformat1on to meet\the needs of
the college, the state and proJected»federal guidelines. The second sect1on

1nithe survey can be developed by individual curr1cu1ar areas with the
i '

N

The original goals were: ' ro &

1.. To acquire meaningful data from which logical, sound decisions .

¢

could be made regarding the-educational,process.

© 2. To increase the re]evance'and applicaBility of occupational '
. - R . /

J * curricular information in commun1ty co]leges.

} " 3.. To induce the 1nvo]vement of -the automotive- technology adv1sory

- -

. comm1ttee. . . e .o 4{

.

, . + “ - .
4. To develop a model survey instrument for adoption'in communj y
- : . . . - R

y ‘college occupatidn:g programs, ' ' S " ' // . t‘
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o )‘éACKGROUND ON CHEMEKETA COMMUNITY COLLEGE FOLLOW-UP

wChemeketa Commun1ty Co]lege has cooperated with the Oregon State Department
of Educat1on.1n a graduate follow-up.of students for the last 4 years
' (See’ Adderidum 1). This has provided the college w1th some overal] 1nfor-
mation on student services and some general curr1cu1ar 1nformat1on. The ‘
‘response rate has rangedfrom17% to 40%. A1 graduates and a samp]e of
leavers have been surveyed w1th graduates prbV1d1ng the_bu]k of the
responders Leavers have been selected on a random basis using those P ;'
students who did nft return to.schaol between W1nter and Spr1ng Ters.
Informat1on on the follow-up study of students has been given “
to the 1nstruct1ona1 areas and the co]]egetadm1n1strat1cn: The b1ggest '
use qf the data has been providing the college with employment data for
) broehures, speeches, etc. Emé]oyee feedback on graduates has Peen ;
provided on a hit and miss basis by'advisory members faeulty and

informal staff surveys mostly concerning how many students are employed

in jobs related to their curriculums. -

CHEMEKETA AUTOMOTIVE PROGRAM , ' .
The Automotive‘Technology program started in the Fall of 1975 and has f

‘graduated.two classés. The program is “two years in length and requires 11

¢

93‘credits to graduate (see addendum 2 for curriculum). Classes numbering

- 65 are admitted each Fall term and 20-30 additional students in the Winter
duarter. An‘adVWSory eommittee made up of 12 local representatives of ) .
’the automotive field prbvide program guidance to a faculty of 6.5.FTE. ,
IMPLEMENTATION « I : v | o

FLOW CHART

The first step in fdeveloping the survey wag to deveIQp'a flow chart .of,

.
. ., . .
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activ1ties necessary to meet the gu1de11nes of the p posa]s (see addendum 3).

'
hd .

This process was cr1t1caT{to insure the coordination o act1v1t1es and

* r'Y - Y
t >
\

documentation

R

REVIEW OF LITERATURE S L.

L 4

Step one 1nc1uded a survey of 1iterature on emp]oyer fo]]ow-up, def§n1ng
terms, development of a cost system and deve]q_mént of a document flow ,

The State De rtment of Education was asked for informatlon on emp]oyer

follow-up nd a search was done through ERIC (addendum 4 for B1b11ography)

At the time, federal guidelines were not availabie

DEFINITION OF TERMS ) o | 3

- One critical term in the study which needed to be defined was "leavér".

e automotive staff

was duestioned to find at what point they considered their

', emp]oyable They considered attending three terms of schootl as the

f1fteen competenc1e& to be inclided.m the quest1onna1res, These were to

[

1nc1ude the main competenc1es they felt a student who finished the first

year should have mastered. ' The Assoc1ate,D1rector for the-automotive program
" . F

"secured the cooperation of: the Advisery Committeef to review.tfie competencies

: , ' d
and questignnaires. o ) ' T

MEETING FEDERAL GUIDELINES : *

<

In the Yevelopment of the instrument, consideration was given to meeting

the legislative foundations for the development and operation of the

-

Nat1ona1 Vocat1ona1 Educat1on Data reportlng and counting system in \
T1t1e I Sect1on 161 (a) and Section 108 of Public Law 94- 482 (Education Amend-
ments of 1976) as wélI as; Sectton 437 of GEPA 1n P. L 93-380 and as out-

«

lined 1n NCES's data c%]]ect1on package of August L8 1977

-
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IDENTIFICATION OF STUDENTS ' SRR -

~ With the def1n1t1on of leavers estab]1shed by the automot1ve staff be1ng
students who comp]eted three terms of shcoo] b2 studegéi_who met these
qu1de]1nes were identified. The steps fol]owed in f1nd1ng the stugents

b

and their: emp]oyers.were )
- ‘ A -

N ,1. Call student at last phone number the co]]ege had on record.

s

2. «Those Yeached by phone were then sent letters towthe last
adddészozheucol1ege had on record. - '
3.- The ‘list of,those Tetters was given to the autometive staff
" upon’ their return in the Fall to see.l any of the remaining
students cou]d be found. C ’
Only fourteen students were not-found. Of the remaining 48 students,

18 were employed ddréct]y in'the automotive field. ,
THE SURVEY INSTRUMENT .

.o .
As stated earlier, the survey instrument was to be. deve]oped to meet

both the college's instructional needs’ and the needs of the state, and:

o

federal data gathering process. To do th1s, a format was used wh1ch

)

had one page for 1nformat1on usable on .any co11egerprogram and wh1ch

“‘

met federal and state needs . The/second page was for specific currlculum

-

~
&

"questions. (§ee addendum 5 for sample of final instrument).

The first draft was then presented to the automotive, Advisory

Comm1ttee, and their recommended changes on competenc1e7’and comments'

on the genera] quest1ons were ifcluded in _the final draft.

N

. DISTRIBUTION OF INSTRUMENT, ’ ' : .

- t

i R ’ -
When the original collection of information from former students was

done, permission to send the survey instrument to their empltoyers was

[N

.
L

N
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not requested because of the recommendations in other follow-up studies. In |
. . . |
the federal guide]ines,‘the permission of the students to survey their employers ‘
was required. Before distributing the instrument, students were confhcfed for .
permission. ) |
' . e - o
( The survey was sent y1a first class mail with a cover letter (addendum 6)
_ L to the students' employers. ; .5 '

Initially, those employers who did not respond were to be interviewed,
but recommendations based on other studies indicated,this process was not worth

the cost.

LY

Eleven surveys were returned and two additional were }eceiyed after fol-

$

low-up phone calls. One of the main problems encountered in the distiibution
B I

and follow-up phone calls was the lack of a éupervisor's name to which the survey
\cuid\ - X

~

oudd be directed.’ .
The results of the surveys (igdendum 7) will be provided to the Advisory
Committee and faculty in the automotive program. -

4

* ACCOMPLISHMENTS AND OUTCOME S ‘

Chemeketa will be ent@ring into a curricuium review and cost-benefit
study.of nihe curriculums in the year 1978-79 academéﬁ.xgarv A ﬁ%jé? component .
of -the study will be a total follow-up program including an emp]ojér section. »
The purpose of the curriculum review an¢ cost-benefit study will be to improve

P teaching techniques fo;improde fécuity and facility. )

During the‘ideﬁtifjcation of student process, the impoftance of a“good *
internal tracking method.bﬁ students was identified as critical in an effective .
'follow-up &rogramf As‘a result, revisions to Chémeketa's internal recordkeeping
process is bejng considered, so students can be effe;tivepy tracked. .

In developing the suhyey‘ihstrument,’gne mu]ti-qke format was followed.
The front side can be used for all programs” and ;ah be-sg%; without any éddigion§.

Q . : ' . LT
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PROBLEMS a B T J

.viewing did not justify the increase in retdrns._-

} S -6:'./ . ]

, .
- o

It includes general categories meeting the project needs of Public Law 94-482\

/ \

—

- If the college or curriculum chooses,the back s1de can be used to ask ?pec1f1c

/

quest1ons needed by the curr1cu]um or col]ege. : A , /.

Based on the experiences in the,TEx-§Ix-stﬁdy,-the interviewing of.
employers by staff wds eliminated.® Their experience showed the gbst of inter-

/
/

/
/s
. /

/
7

Just-prior to the original mailing date of the_surve%é a representative
of the Oregon Department of Educatiom called to say he had heérd a sbeaker dis-,
cuss the fEX-SIX stud} and that they'were going to revise their survey instrument
and model to improve returns. Upon calling, it was found the1r new 1nstrumeﬁt .
would not be ready fer'another month. The original ma1]yhg date was then reset
so their 1nstrument cou]d be rev1ewed Their changes lnlformat and suggest1ons
on wording s1mp11f1catfbn were built into the new suryéy instrument,

~ Another problem involved wa§\try1ng to lzcate graduates and ]eevers_up
to two years after they hadlleft Chemeketa. Even théugh the Salem area seems less
mobile than many parts of the country,‘stddents stzﬁl relocate. It seems the quicker
yoﬁ can contact former students after they 1eavev the better your return rate.

S /»
Also, students should be informed while they styf] are in_school about the upcoming

/ 1.3

follow-up. | ; - /. o N

- EVALUATION ' /K‘A‘ . o

The 1nstrument and des1gn was revieyed by the automot1ve adv1sory commi ttee
and the outside advisory comm1ttee made up pof a representat1ve of the Oregon State

Department of Educat1on as ass1stant deary from Clackamas Commun1 College, Asso-
- %

ciate C]uster.Director Chemeketa Community College, and the ‘Reseafcher for Chemeketa.
Each group made recommendations on wordjng to Simplify .terminology on the front page

so that employers would feel morecomf rtable with the survey. The automotive

7 Tt . ' , T v ~
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. . . : e N . )
advisory committee made two changes on the curr1culum related questions. “Eaeh

. } change c]arified questions, which had two parts. In one question, a part was
\ B
eliminated and in the second, the quest1on was turned into two quest1ons.

The results and final report will be provided to the automot1ve adv1sory
committee in Fall 1978, when they next meet. ., At "this time, they wWill be encouraged
to review the prodect and the results of the survey. The faculty of the automotive

; .
.+ - program will review the project, also, when they return in the fall.
. . b , (-'.
CONCLUSIONS . : 4 ’

. * . ‘ ..
Chemeketa Community Gollege is now in the process of reviewing its follow- ~

v

» up procedures and has Began,a cost-benefit study both will be integrated .and
include an employer fqllow-up. In surveying the staff and faculty,lthe question

, "What_do employers think" has arisen at all Tevels.\,In the-past, we have reljed
e
upon the program advisory committees to provide input but the need for more spe- .

cific information for program review and b]anning is requiring employer foliow-

ups. . \ _ L

In this study, we have concentrated on the developing of a model notkin-

—

terpreting the data from' the survey: This will be the 3ob of the faculfy and

LS

advisory cpmmittee. There were a number of the former students who indicated
they took the program for their own benefit and never p]anned to work in the
field. In 1ook1ng at the statistics, these students showed as“not emp]oyed 1n.
the field even though they never intended to go to work. g

.-. He were p]eased with the employer cooperat1on, and those not responding
simply sa1d they did’not want to take the time to do this type of paperwork

. L
RECOMMENDATIONS ) : 3 L,

The most't;ne consuming and costly portion of the survey was the tracking

"down of former students. The Chemeketa Community College record keeping system

~ - . . L]

LRIC 10 o
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-8- - .
does‘notunakind‘tracking\leavers easy It §s a hahd process wh1ch is slow
) 'and Cumbersome.\,If a co11ege is go1ng to use thig type of survey, the1r data .
sys tem needs to be adapted to qu1ckTy and eas11y\1dent1fy students ]eav1ng
' programs and ma1nta1n an accurate and current ma111ng address.
Second you cannot wazt unt11 amost two yeaxs after a student 1eaves

.to try and ‘find them. We were ab]e to f1nd al] but fpurteen students, but -
th1s took a great deal of t1me and expense %n phone cails. ‘ '

" When students are contacted to 1nd1cate who their emp]oyers are, the

ame af the1r d1rect supervisor and the1r perm1ss1on needs/to be obtained. The.

ame of a superv1sor would Jessen the odds of the survey be1ng "lost" and ease

-
'y

‘the” folTow-up of - nén- returned survey$.. \ o~
FOLLON-UP* AND- COMMITHENT -

L 4

Copies of this report will be provided to the Oregon State Department of |

s

Educat1on and the: automotive _pragrams of Oregon commun1ty co]]eges A presenta- .

t1on on the proaect will be made t6 the persons responsible for follow<up in

' the Oregon communpty co]Ieges. An abstract 1s béing provided to the Center «

.

for Vocat1ona] Educat1on _ )

Copies of the 1mp1ementat1on handbook (addendum 8) witl "be provided upon . '

1

request tofofher schools and colleges. > ‘ A
Chemeketa will be u51ng the employer fo]]ow-up in 1ts;cost-benef1t study - .

of n1ne curr1cu1ums and also wil] be using 1t in the total .follow-up program be1ng

.-deve]oped ‘ n" ' :

\

The faculty of the automotive program will be”requested to ebmplete a

curr1cu1ar 1mpact statement" in the fa]] of 1978 to determtne the extent and manner .

, .

of,u§111zatfon of the survey data in rev1ewing their curriculum. :
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TO: Former Community College Students -7 -
F 4 = - To. : - . st
" ) FROM:  Follow-Up Supvey . i _
¢ . L] - . P ,
’ b As the new president of Chemeketa Community College, | would like your help so we can build better .

education Programs for Chemeketa students. This survey is being sent to former community college
students all ‘over Oregon. It is cooperatively sponsored by community colleges and the Oregon Depart-

- ment of Education, . , - ) . _ .
- . We dre trying to find out (1) What kind of work you are doing now. (2) If you are contmumg to go ;
.. . ' toschool,and whare. (3) What vou thought about Chemeketa, - - _ N

- ¥

Your answers will be added. to thobe of other students and are held in strict confidence. Please take
a few minutes to complete this questionnaire because the information witl help~ys build a better college.

When you have answered this survey, refold it so that the return address is showmg and mail, No
stamp is-needed. s

] .

- 3
! .

. We are most eager to have YOUR input into this project so, please, answer your questionnaire and retu,rn
¢ It NOW i

{ ) ' ' ' .
. 'y = . °
. . > Smcerely, . /

Art Binnie "
. ’ ~ President - N
e , - Chemeketa Community College
. ) ’
’
[ - , .
- -\ 1Y N € ’
) . . ’
' " .
s ' \ . .
» . [ 5
& \ -
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. o .
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5
,

v ]: [C RS .
4137 Q10-77) ] IN: S

A T . AN R - — 7 2
- i - ' : T ] v ;
’ o T B - ’,' % ’ i i . N
LA - ;‘ . ’ -";"' : ® N - e .
. " ° '," ) oz ~ Y ' ’
* omacmus' I S a 3 R T
N . -~ - . v
. ‘Each questian in the survey has sesral answers, - ' - ,
- ! - n 1 L3 .
] 1.-Peck the bst answer. b . p A% y -
* «, 2, Place the number of that answer in the blank next to the question. or , C / \ .
3. Check the box, X : ' .
“ B - . , ¢ ‘o ,
’ ." ‘When ﬁnished, fold the survey'so the college adtjréss shows. Postagafas been paid. ‘ . , oy
- - s et ae ‘ /' -' - »
“w T . - . . B o
" - P : . GENERAL QUESTIONS oo
('Y *' T - Al d 3 .
. wae What nﬂoﬁioing riow? (Mark only one) . — How do you is college in genera)?
(19'2@ (01) Golng to scheot full time (12-hours or mofe a term) (39) " v,
e -{02) Goingto school part time (less than 12 hours a term) A1) Very satisfacpory . A )
- ,  (03) Going to school part time and workmg part timé (working /ess (2)” Satistactdwy o/ 3 .
- .
. than 30 hours a week) (3) Less than s 7
'\ (04) Going to school part time and working full time .
. * [05) Going to school fdil time and working part, time . . . '
. (06) Going to schoo! full time and working full time - " 4. _—__ How many terms were you in this college? *,° M
- e (07) Workiog full time (30 hours or more a week) (40) (1) One . . .
A * {08} Working part time (fess than 30 hours a week)" ’ (2) “two. . . )
‘ (09). Sepving in the military (3)" Threey . )
(10) Looking for a job but cannot find one . . (4f Four )} . .
(11) Not seekingajob - * (5} Five’ \ ' .
. {12) Pursuing persopal interest {travel, music) S “{6) Six ) - .’\ .
‘ (13) Other, please describe, e { More than six i 2 : ’
. R ! e m) you a part-time or a full-time student-most of the time you
. ' oo "' (41) whure In this collage? ° . .
2, Check whether or not ‘you used each of the sarvices at thiscollago (1) Part time 5
5 , Rate tho help you received from each service, you used. R (2) Full time T .
. o . ‘y::"v:";mm vey . T Nt 6. .(4__ How well did tM coﬂsge prepare you for work or §uture studies?
. \ ¥ ¥ ¥ (o~ £
< ' K el ] s fome (0, Exeeptconalty well prepared - . ] .
o C [ s . (2)" Well prepared -
- . Counseling (persopal) , < (3) - Not well prepared . .
@122 o . \ o - {4} Very poorly prepared )
= ' Counseling {career) . - ) N . b | . o
-y Y ~
. Financiat I _ e If you did not graduate, what was tho major réason?
C o aids C - . . . (43-44) (01) | got what | wanted . ‘.
(25-26) < ‘ . (02) Decided to Jook fér a job : - ‘
) lacemem LN ’ (03) Couldn't go to school & work at the s#me time N
N .(27 28) ) . : = = (04) Took ajob in-my area of training .
Ve‘m';s ‘ : b . . (05) Transferred to another,colfege qbunblé'rsity f
. affairs . ’ ' (06) Poor grades | .
T (29-30) 3 (07) Did not like courses at this college . ‘a
. Health s (08) Persondl reasons (iliness, family problems}
° ser\m:es ‘. (09) Money problems * v ’
XN (3132) - (10) Child care problemsy = . L
' Ad{f*:ss'gns and - . o (11) T&aﬁswnatiM:blems . B
. tegistration . s : ; <.
(33.84) | - (12LOtJ\er, piease describe - -
. Student activities . . ,
{government, athletics) . < N ¢ N
T (35-36) S I '
M Advising (selecting 3 ' . . -
class schedule, etc.) . 3 s 7
(37-38) " — -
: s o EDUCATION'QUESTIONS . ‘o
L] o - -
. . i . (1f you are not in ;ehool»now, go to Question 13) .
8. >_Is your majqr coyrse of study in' the same subject aroa as your 10 Di'd you have trouble transfemng oceupational credits to anothar
program at this community collapo? ‘ @n n college or university?
(1 Yes . -/ ey (1) Yes . ‘ -
k (2) No = (2) No -
. (3).“Somegvhat » . (3) -Did not take any oceupatuonal courses
. Q, ‘ . \_.; " e ° - A ‘
9,' . Did you have trouble tra‘a’-rrlng lqur division cr to anothora ) @.
, {46) cdliegeor university? . .
. {1) Yes~ - .. RN
2 - (2) No. . i N kd ' '
. (3) Did not gake any lower division courses . / : . .~




] PO T -, L . , ., . ’ e . ~ '. . . . 0 .
'11 0N . [ :‘ .' M . ¥ ) 0 T * r : ..
1 S well £ ared you to continte your sduca- 12, - Whou are, you enrolled? %;
- tron jham. ) - ' . . {54-55) ' <
y - . . " . (01) Eastern Oregon State Colfege .  *#
- L s . " "(02) Oregon College of Education - -
R A Aot ! Lo ‘el * (03) Oregon Institute of Technology ’
T N B {04)!Oregon State University -
. . /— : eatantory e oot ) - {05) Portland State University’
.. e Preo » Aoply to Me ‘(06) Southern Oregon State College =
- e ‘2 ‘ - - ¢ {07) University. of Oregdn (including Health, Sciances Canter)
Math ) ' S 4 ¢ . 08) OREGON INDEPENDENT COLLEGES (For example: Lewis
! @) _a‘ smates - - '.‘_ ) . ' ) (m)'grf;a&';lmz:" g:r;)mumty College - .
g . Woting PN B . . . 7} » .7 (10) Central Oregon Community College . ‘
i . . A R At - — (11) Chemeketa Community College,
& . (49)
3 o " e i - - 3. {12) Clackamas Community College,
" Commuicatiop skills . |~ t . _(13) Clatsop Community College .
- (50) . . . - "(14) Lane Community College ‘ .
P ' P . (15) Linn-Banton Community College ..t
7 | College major . . .L.° . {16) Mt, Hood Community Coliege o
; ©b D;alin' with other . . / ’ (17) Isortland Community College :
. peopleg . . * (18) Southwestern Oregon Community College ,
4 (52) S (19) Treasu ey Community College . « R
: Coping with the system ' K I ] (20) Umpqua munity College .
’ {registration) . . . (21) Rogue'Community College
< (83 ) g . (22) OREGON PRIVATE VOCATIONAL SCHOOLS
; - " L - - (23} Out-of-State - . !
‘ ’ s ; . * (24) Other, please dascribe o
2 . 3 - ) N *
EMPLOYMENT QUESTIONS
’ R (1f you are not working, please make comments on back page.) ~ Ot ) .
Ay
3 . 1?2535—9) What-is your present job title? ' ~ 19. A Check how well this college. preptrod you for your presmt ]ob
oy ..
- *.. . N . )
) 14. Brisfly describe your job. o . . ¥ Vey . Les Then
. S Y S Y \2 Does Not
. 4 rt Apply 10 Me
- . : g
1S. — Inwhich city and statedo you work? ‘ "t Ma,;emﬁc‘;_ .
. (64
16. .. 1s your presant job in the same field as your program at this com- Wrim;g . Z i
. (60) munity college? ~ (65)
\ (1) Yes . P .
B (2} No . 66) Communication skifls
(3) Sémewhat . : . Dealing with the .
. : . - . . osystem L. . L
. — , ') 7~
. Dealing wnh )
17. ___ If your job is not in the field as the program you took at this 68 ‘others . ’
©n college, why not? 68) ! . -
. (1] Tried to find a related job, but was unable to find one ?‘;’f‘:pam"a' orjob
"+ (2) Did not feel qualified in the area | studied - (69) I -
(3) Found 1 did not like the type of work in the area | studied Supervised freld or work ( .
(4} Found a better job in another field expenence .. :
\ . (5) Did not planfto work ina |ob related to my community college (70) . v
; program . o
: (6) Did not prepare for a specific career while in community . (71) Jov p;eparatvon
} i * college 20 How Happy are you with the following aréas of your presgnt job?
i (7)' Took an available |ob to put myself through school s L
;' (8)‘ Other, please describe _ o ‘ o Al ey . T, '
18 —s Whatis your current monthly income before taxes? . s
: ] (62—63) Working full time - Working part time - \ .
. -(30 hrs. or more a week) lless than 30 hrs. a week) (2 S A ' — >
o (01) Under $200 (10} Uider $100 ' Chance far "
= (02) $200-299 (11) $100-199 p(or:onon . C
v (03) $300-399 (12) $200-299 (73) s
(04) $400-299 (13) $300-399 ¢ Getting along with
(05) $500-599 (14) $400-499 (ray oo workers —
<« {06)$600-699 - (15) $500-699 . . —_— .
- {07)$700-899 % (1) $600-699 ° . The actusl work
" (08) $900—1,199 (17) $700-899 . togs YU - -
w7« (09) Over’$1,200 - (18) $900-1,199 .
N .,. (19) Over $1,200 . Location~.
ot q , : 1 . (76)
, . ‘ ' 4
B N . . iy »
\)‘ o4 . . ‘ ] :

¢
1L N - LA
EMC‘ . i N .. . o i
L . R - - B P
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¢ | . - hd .
- OCCUPATIONAL GRADUATE EMPLOYMENT QUESTIONNAIRE
. . ki o
_ . ] . ¢ e .
. ! . .
T *
WERE YOU ON ACTIVE ou'rv IN THE ARMEO Foncss o# THE U.S. WHEN YOU COMPLETEO THIS COURSE? - -
L ~ E .
[ ayes (1€ **YES,"* no lurther questions need to be umvnod) D NO {If “NO.” continue questionnairs)
B * NAME & AODRESS OF CURRENT EMPLOYER . - . —
° ’ LA S s T
. A {
’
2 ) . s
_ 3 ;‘:' - ' , -~ .
R . N
;s 3 ) -
CHECK THE BOX BELOW WHICH BEST Expums WHY YOU usz NOT BEEN, AVAILABLE FOR EMPLOYMENT IN THIS TYPE OF WORK
- LBECAME DISABLEO ANO CANNOT 0O THIS TYPE y
[ D | HAVE CONTINUEO My SCHOOLING },;°g§,}t‘¢ﬁ% g;s,ﬁg;?,'“‘
| BECAME PREGNANT, CAUSING ME TO FOREGD A MY MARITAL STATUS CHANGEO, CAUSING ME—" SVRCATIONAL. OR RECREA-
. L PURPOSES ONLY
. NEW CAREER . “ TO FOREGO ? NEW CAREER - (Not under the G.1, Bill)
1 WAS UNWILLING TO OVE TO A NEW LO ALITY TO N .
D TAKE AN'AVAILABE JOB OTHER REASONS (Explain) ‘ »
- : . - . : - L
. . .COMMENTS &

Please use the space below for comments. You might want to list improvements we should make in course content, student
services or facilities or to describe your experiences since leaving this college. Thanks for taking time to answer this survey!

-

N

4

0
-

L 4
.

» ) — . ;‘.-.. ' +

’ N ‘ ~ Coe
. ) ., &"' . ‘ . X
¥ . -
1 . - T . . . ¢ T
14 ¢ ) ‘
- N A . . :
> 4 -4
B v P i
b LY
* v
] ‘ ¢ N ’ .
Postage,
< B Addressee N
BUSINESS REPLY MAIL ——
e ‘ First Class-Permit No. 1228, Salem, Oregon S——
- " rs ! . '’ Y, . -
, - . - . Sm—
4 ' ]
' r
/\\A - . ~ . -
Y Chemeketa Community College . ' ;
.. . P.0. Box 14007 A——
e Silem, Oregon 97309 ~ : ) —
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AUTOMOTIVE TEtHNofogv

This cumcu!um provides technical
knowledge and skills “for automotive
maintenance and repair occupations. It in* ,
cludes comprehensive expérience based on °
* understanding and skills dgyelgped—lwdy of
component systems and specialities.

. Writtén and oral commumcatxons, ajon'g
with other general education courses are in-
cluded to prepare for effective participation in
occupational, social and public activities.

Related scientific, mathematical and general ~ . J

mechanical pnnciples arestressed hroughoqt -
the curriculum. /

Upon satisfactory complenon of the re-
quired 93-units, the student - awarded an
~dssociate in science degree.

Term 1 , T ' .
sCourse - ' . )
No. Course Title . .° Credlt'Hour
3330 Internal Combustion Ergines.... 6
. 3304 . Automotive Electrical Systems |. 4

© 3303 . Automotive Shop.Safety ... W 1
4135 Welding......oo s harncnn 2
1101 < -Communication‘ Skills +..0.0.0... 3
Term2 - ’ :
" 3.306 Apphed Fluid Mechanics % a3
3.305 PowerTrams..........;...‘a.....5
3.309 Technical Diagram I

lnterpretatlon.......'........._2
1104  Communication Skills ..........-3

-~ 4.200 «Mathematlcs........._....:.....3

" Term3’ .o S

3.307 Automotive Chassw Ceiierinenes3

3.301 Fuel Systems and .

' Carburetionl............,..3

33 Automotive- Repanrl............4

" 3308.. Automotive Machjpe Shop......3

. . .

L N L TR ]

-Automotive Auxiliary Systems

"Automotive Service
Operations ........ .

General Education Elective.. ..

Fuel Systems and
Carburetionl ...
*Automotive Transmission ....
Automotive Repair il ...........
General Education Elective....

y o+ B

Tune Up and Diagnosis .....
New Automotive
Developments .:
" Introduction to Psychology ..
Automotive Materials.........
General Education Electwe e

Automotive Repair Maiirnn.. d
Automotive Electrical
Systems H .7, . iiieiiiill 4
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CHEMEKETA' COMMUNITY COLLEGE .
(Employer Questionnaire) '

. /. " Date
ame of Employee -~ ' SS# T s
ployer e T ‘ Phone #* . L -
aployers, Addres ' - S . 0. . . : - )
ow long has the employee worked with your fir)h? . Job Code g 2
ow many .full and part-time jobs are at your Jocation? PLease complete all questions §n. this

onm evep if the employee no Longer works for your finm. 1§ Zhe emplLoyee wonks, on has worked for
owr finm, please have a supervison famifiah With the work of the empfoyee §iLl out the question-
aine, 1§ there are any questions, please Tom Woodnutt at 399-5026. , v

ame and Title’of Supervisor _ - -
bignature of supervisor doing rating
ployee's Job Title

Brief Description of emp]oxee/;& duties : -

1e:§:/indicate your rating of the employee as compared with other workers in the .séme work group.
f employee is the only one doing this work, please compare the work with previous employees or

ith your expected work standards: .. "

. ! .
i !
i

! )

Please rate the school training received by the above named former' vocational student in relation”

o the job he/she is performing. . ;
’ . "Has all_ Has most  Has many Has few Has none
s L of skills of skills of skills of skills  of skills
, By - needed needed needed , needed -~ needed
& N .
omputation (Ha_th) skills of the job- 5 4., , 3 2 \\ 1
Technical skills of the job (why and - . C
how to perform the job) - \5 4 3 2 1
ommunication Skills of the job , SR -
~Reading ¢ 5 4 3 2 (1
Hrjting 5 4 3 2 1
~ Speaking ) , .5 A 3 2 1
Work-Quality ' .5 .. 4 3 2 1
Operation of the tools 3nd ‘ o »
equipment used on the job =~ . [ 5§ 4 T3 A 1
- " Uses all Uses most Uses many Uses few Uses no °
T safety y safety . safety safety
: ' k procedures-procedures procedures  procedures procedures
afaty Procedures -~ 5- 4 3. o2 ° 1
\ 4 L .~ |Very High - High . Good . Low Very Low
a L . Produc- Produc- Produc~ * Produc- Produc-
e - tivity - t*xity“ tivity tivity  tivity
Work Quantity .o 5. S 3 2 1

In comparisan with others in the saﬁw{ work group, ‘hoy‘i‘ would you rat; the, employee's overaﬁ
performance. - If in a small work group, please compare-to past employee's. -

In the top % In the $op % - In th bottom In the bottom % .
What. was, the source that assisted you hiring this employee? Private/State Employment
Agency - Faculty Member CO{ ege Placement | other * .

T
AU




15.

16.

17.

18.

19.

y -

" 20.

. 2]:

22,

23.

’ Does the empioyee have a working knowiedge ‘of the safety practices which shoﬂid be

- Yes No . AﬁComments

_infra-ray, etc.) Yes No Comments__ . -

3 ¥

followed? * Yes * ' No Comments

. . . .
. ) . . . - . . - *

¥

Is the employee able to select and properiy use the equipment ang-repair publications
fn your shop? Yes ~ No Comments 42 . :

~ E

Does the empioyee have the skills to perform repair operations on brake, steering, and
suspension systems with minimum superv151on? Yes No Comments

~ . R e -, ’
L \ . ) .\ . ° 5 _1_3‘,._

4
Does the empioyee have ap intermediate skill level and the ability %o perform repairs
on eiectricai accessory components with minimum supervision? Yes No Comments

Does the employee h&ge the working know]edge to perform repairs on the charging, start-
ing, ignitiom, flel, and emission control systems at an intermediate skill level? .

N

- ° I3
T Sy,

Is the emp]oyee capable of diagn051ng and performing repairs te the engine and cooiing
system at an intermediate level? Yes - No Conments

¢
%

g ~T
-

Can the employee perform intermediate skill level repairs on the drive train components

: of an automobile? Yes No Comments _

™

Can the employee perform diagnosis using electronic diagnostic equipment? (scopes,

e

<

Is the emp]oyee;s attitude toward his craft positive? Yes No Comments

¥ = -

General Comments

W




"\ [ ’

-

Dear g;ployer, , . ot
+ Attached you will find & brief questionnaire on a former
student from the Automotive Techniciam Program at Chemeketa Commun1ty
s College. This survey is being dong in cooperation with the faculty
and-Automotive Advisory Comm1ttee?§3 help evaluate thh‘automot1ve
program.
The information on each individual is strictly confidential.
. The results of the combined surveys will be presented to the faculty
- &nd Advisory Committee. If you would 1ike a copy, please complete - 1
the form at. the bottom of this letter and return it with the ques- -
tionnaire.
" Please return the quest1onna1re as soon"as possible in the
enclosed prepaid enve]ope If you have any questions, please .
«call me at 399-5026. , : -

. T . * ®
(ﬁ L Sincerely,

-

* Tom Woodnutt : T ’
Placement

. e TS n T G P S L TS S S S SR S Y SR R S R R S P G G P TR S S SR SR S D YD SR D B SR YD YR R SR YD M YD G S YR SR VE YR Sn W M v WP R G W B Y YR S D B YR S S SR SR SR SR W YR SR VB SR SE YE sn TE R Y VB Y B B SR VS e v Ve em

Address o




SURVEY RESULTS

;{ e © ~CHEMEKETA, COMMUNITY COLLEGE Addendum 7.
Z ' ’ i
: . Has all Hﬂ?'most . Has many Has few » .. Has none
d ) <o of skills of skills of skills of skiils” "~ of skills
. needed needed needed needed . needed
Computation (Math) skills of the job . 8 2 -1 .2 . 8 :
Technical skills of .the job L ' ' T
(why and how to perform the job) . 4 2 6 1 0 -
Cominunication Skills of the JOb o o
Reading - 7 s 2 2 2 0
Writing - : -7 y .2 1 2 1
Speaking . . 7 1 3 2 ... 0
Work Quality . 5 5 3 2 0
Operation of the tools and o &‘ . ’ N
equipment used on the job . - 4. ~ b .3 1. 0
’ ) Uses a1l Uses most Uses many Uses'feg .~ Uses no
, safety . safety ~ safety - safety safety
_ X proced.  procédures procedures pgggedures procedyres
afety Procedures =~ - ' -3 - 8 1. o 1
- ' - Very high High Good Low - Very Low "
= Produc- Produc- °~  Produc- Produc- - Produc-
b ' . tivity tivity tivity tivity tivity
fork Quantity r .5 4 .2 2> .

fn comparason'w1th others in the same work group, how would you rate the emp]oyze's overall per-
formance. If in a small work group, please compare to past employee's. In the top % 5
In the top % 3 ‘In the bottom- % 0 In the bottom % 2 .

Does the employee have_a workimg knowledge of the safety praEtices whiEh shou]d\bewfoilowed? 13 Yes

I? %he employee able to select the properly Juse the equipment and repair pub11ca;1ons in your shop?
es 1 No ’

Does the emp]oyee have the skills to perform repair operat1ons on brake, stéering, and suspension
ystems with m1n1mum supervision? . 10 Yes. 2 No . -

Noes the employee have an intermediate skill level and the ability to perform repalrs on e]ectr1ca1
laccessory components with m1n1mum supervision 7 Yes 4 No ] \ -

-

Does the employee have the work1ng knowledge.to perform repa1rs.on the charg1ng, starting, ignition
ue], and em1ss1on control systems at”™an intermediate skill level? 9 Yes 2 No - v

s the emp@oyee capable of diagnosing and performing repa1rs to the engine and coo11ng system at an
intermediate level? 10 Yes 2 No -

an the employee perform intermediate skill level repairs on the drive tra1n components of an auto-

ob11e? 8 Yes 2 No _ ; .
Can the employee perform diagnosus using electronic diagnostic equipment? (scopes, 1nfra ray, etc)
9 Yes 1'No - .
Is,the employee's attitude toward jhis éqaft positive? 9 Yes *
“ . : ’ R e .
26 A :

»d
1 ]
£
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; ’Appendik B.

N

. TITLE OF PROJFCT MODEL PROGRAM FOR SURVEYING EMPLOYERS OF AUTOMOTIVE TECHNOLOGY GRADUATES

N
[

%

' 1)

TOTAL COSTS

LOCAL _COSTS

~ Ao

IOOO !nsfrﬂcflon v
‘ oo sa*ar I es L] L] * ' L ] * L] - * L] .'

200 Employee Beanufs . . .‘. ..

309 Travel L ] L ] L] L ] L ] ' - L ] L ] L ] * L
> Other Purchased Services .« v .

4OO Supplles « v v v ¢« v o v v o o |

Instruction Subtotal

P

FTE\)ERAL" COSTS

™o

17

4

- 'B-

g B

2210 Improvement of Insfructional
Services

a .
7 ¢

T 100 Sa'ar'es * s e o o 'vo e o o o

N 200 Emp onee L] L] L] ? L] N '. L] L] L] L] L]

-300 Trgvel
ot

490 supp If‘ es L] L] '_ L] L] L] L] . L] L] .

«
® % 6 0 o o o e.0 9 o o

r Purchased Services . =

improvement ®f Instruc-
oflonal Services Subtotal

-

$ 15,650

$ 9,400.

$ 6,250.

2,068

3,443

1,375

1,234

650

450

- 400

E

"""" 100" Salarfes . .. . .

2220 Educational Media §9rv}ce§

-200 Employee Benefits,
300 Purchased Services
400 Supplies: .

Educaflonal Medla Services
Subfofal T

'o""‘

® o & o o e o o o o

. Pl
o o' e o o @&

»

*

D, .

» Central
lndlrecf Cost @ . 8 )

‘Supporf Servlce Buslness and
C%yfral Subtotal

2500/2600 Support §ervlcés‘8usiness/-

741

”E"’

. T .
Other (include explanation), . . .
=, Other Subtotal ~ = " . /7 -

: . Column Tofgl

¢ 12,871 -

—$10,000

o,
H[I

-~

L e
-

-

é -

z
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] The purpose of this handbook is to provide a guideline for prepar1ng

an employer based follow-up qf community college curriculums. j}

~

//Prior to start1ng 1nto an’ employen follow-up, the inst1tutlon'needs

to~cons1der the fo]]owrng - ’ _“ d
i& 1. Who will be selected? Graduates, 1éavers, etc. :« #
- 2. Do we have the 1nterna1 system necessary to 1dent1fy the stu-
) dents- selected?
3; Will .there be specific’eurriculum related questions included? 5

4. WiN advisory committees be involved in reviewing questions?

AWhat role will the faculty play? ‘ -

T /

The student fo]]ow 2up is the base of the employer survey process. During

~

the surveying of students it is necessary to have sttdents provide the name aﬂ-

dress and phone number of the1r‘emp10yer. A]so, if possible, the former students

direct supervisor's name and phone number needs to be requested. Permission

to.contact the student's employer should also be secured.  “*

., DEVELOPING-~THE SURVEY INSTRUMENT a .

e - . } >- - - ~ ~ f . "2 R 4 . N ‘.
. Attached is a copy of a’suggested survey instrument. The instrument‘hagfééyelaped

‘ . for an automotive program but by changing the curr1cu1um related questions on page
’ * .7

two it could be used for any program.

L

L =

be,uséd. _

a

<

ps 3 ,l.
and develop‘those into quest1ons.v

point on the questions.

-

given to geveJoping the questions so they maybe coded.

strument can be coded in its present .state.

t

-1

4

L

If any automated.tabu]ating system is to be used, consideration needs to be

. . . .
If spegfa]'currigalum questions are to be used, the following pracedure car
. o s
-~

Have faculty select those competencies they feel are cr1t1ca1

2. Have the advisory committee review to, get an employers v1ew— “

¥

The front half of the in-

s
g .
X

~




When ths surVey is.sent a cover 1etter is needed to exp1a1n the pur-
"pose of'the survey to employers. It wou]d be he]pfu] to- have the letter signed
) by a curr1cu1um person and it can be 90 signed by an advisory committee member.

Th1s m1ght he1p in 1mprov1ng returns . <

' DISTRIBUTION OF sunvsv :

The’survey 1nstrument a]ong WIth a cover letter and prepa1d return en-

»

ve]ope shou]d be sent f1rst c]ass mgl] to the students d1rect superv1sor. If
the survey is not sent d1rect1y to someone they have a tendency to get mlsp}aced

and in fo]low1ng—up later, it is difficult to 1ocate who to ask to comp]ete the

survey. -~ o

When large , number of surveys are being sent yeu_may want to do a second
mailing aftar twq‘reeks to the non- ceturners as a reminder. W1th a small number

’ 1t is easier” and qu1cker to phone the employers as a reminder. M1ss1ng surveys
- ~*

. can then be mailed upon request N , ) -

If a 1arge number of surveys are being sent and a high return rate is re-
i, [ | | .

quired, phon1ng of non~returners can‘a]so be done. Th1s is costly and takes a

.good deal of t1me but shop]d greatly;1mprove responses. B R

o

SUARY ""5, L

AY

/,A by- product of this type of survey will be statistics on emp]oyment of

~ graduates and leavers. A]so a good record- -keéping process to 1dent1fy 1eavers .

mH need to be estg{hshed
' f

_ The sooner afler a student leaves the col]ege you _begin the fo]]ow-up
prggess the better chance of 1ocat1ng them you w111 have. They should be prepared
ki~

before ]eav1ng that a survey w11] be done within a few months and encouraged to

prov1de new addresses.
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: 3 'H‘ow the results of this type of survey are used should be decided -

e in the first phase. The cost of a prégram like this in-time and m/dney re-

quixes the, data gathered to be put to more use than simply speech subjects.
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